Job Description

Property Management Lead Trainer

Position:	Property Management Lead Trainer
Reporting to:	Training Manager


The Role:
· Develop and deliver ongoing training for managers and property managers in order to stay abreast of new legislation, company policy and procedure and skills specific to property management.  This may include, but not be limited to:
· online training modules
· online webinar-style training
· in-branch support
· training conducted at the Support Centre
· regular face-to-face and over-the-phone support and encouragement
· completion of any agreed external courses (including the NZ Certificate in Residential Property Management (Level 4))
· Develop and implement a sound supervision structure to ensure level of compliance and skills displayed by property managers is at a high standard
· Work alongside branch/sales managers, providing assistance as and when required
· Implement an effective training calendar to meet all training requirements set by the industry and company, in conjunction with Property Management General Manager and Training Manager
· Attend all new branch (acquisitions) planning session and develop a strategy to ensure a smooth transition 
· Conduct in-branch training and support as required.
· Liaise with Property Management Induction/Onboarding Coordinator and Property Management Trainers to ensure all training delivered is in line with the industry and company expectations
· Finalise placement and duties of the Property Management Trainers
· Approve timesheets, leave requests and overnight approvals of Induction/Onboarding Coordinator and Trainers
· Assist with legal compliance issues and education, including Disputes Tribunal advice and assistance as required.
· Complete any other duties as requested by the Property Management General Manager and/or Training Manager

Responsibilities:
· Day to day supervision of the following roles
· Property Management Induction/Onboarding Coordinator 
· Property Management Trainers.
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